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How The Plan Works

o Coverage Starts on Day One. Whether you enrolled through your employer during open enrollment
or as a new hire, insurance and restoration services begin on day one of your effective date.

9 Watch for Your Welcome Email. Once you have enrolled, you will receive a welcome email from
noreply@info.idprotectiononline.com with everything you need to set up your personal dashboard.
This dashboard gives you access to all of your plan’s features and tools. If you have issues accessing
the email, contact our Member Services team for assistance at 800-728-5768.

Set Up Your Dashboard. Click the link in the email to create your secure account. From your portal
dashboard, you can view resources, monitor activity, and manage your plan.
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o Add Family Members (If Applicable). If you enrolled in a family plan, you can add your dependents
through the dashboard.
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Keep your identity secure with: Stay informed through your personal dashboard.
- Credit monitoring -Monthly identity risk alerts
- Personal information monitoring -Online data protection tools
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Early warnings allow you to take action fast. Certified identity theft resolution specialists handle
-Suspicious activity alerts every detail in restoration.
- Password reset alerts -Up to $2 Million in identity theft insurance

-Specialists available 24/7

Basic, Gold, and Platinum Plans each include different features. Please review your plan details for specific tier features.
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